
Dominica is 
undertaking a 
series of 
interventions to 
diversify and 
modernize its 
economy, away 
from traditional 
sectors. A new impetus in 
the knowledge and digital 
sector is currently leading the 
way in the economic and 
social transformation taking 
place on the island, presenting 
numerous opportunities for 
new investments and job 
creation. 



• Dominica’s strength in attracting knowledge 
services investments lies in the quality of its 
labor force, no daylight saving time, its 
favorable time zone to large markets of the 
United States and Canada, and its citizenship 
by investment program that will attract quality 
investments.  

• The multilingual proficiency and having a New 
York time zone have turned the Caribbean 
region into a recipient of foreign direct 
investment with a growing number of BPO 
investors interested in setting up local centers 
for their services.  English is the national 
language and Dominicans are known for 
having a neutral accent which makes them 
skilled at adjusting to foreign accents.

• To ensure reliance, the island now has a 
robust and resilient Telecommunication 
Infrastructure.  Three Cable Operators provide 
island-wide coverage with redundant fibre 
rings and fibre connectivity to the region and 
rest of the world.  95% of the island has 
access to excellent mobile network coverage 
and over 90% of the population is covered by 
at least an LTE/WiMAX Mobile Network.  
Internet penetration in Dominica stood at 85% 
in January 2021.  

• Low-cost renewable energy will be coming 
soon with the construction of a geothermal 
plant in 2022.  Clean geothermal power will be 
made available to facilities on the national 
grid. Off-grid solar and wind energy 
generators are also increasingly available. 

This sector has been identified as central to 
attracting potential Foreign Direct Investment 
(FDI) to Dominica and having the greatest 
potential to creating high quality and 
sustainable jobs for especially its young people.  

Among the key subsectors being considered for 
investment include subsectors such as Business 
Process Outsourcing (BPO), General technical 
services for target sectors, development of apps 
and online systems to improve business 
processes, Innovation center and Entrepreneurial 
ventures.  The IDA strongly supports the 
Government's ICT strategy and vision and is 
partnering with other public and private sector 
entities to make the Dominica the most digitally 
advanced society in the English-speaking 
Caribbean within the next decade. 

The Government of Dominica has in recent 
years, undertaken extensive work to improve the 
infrastructure required to support the growth 
and development of the sector making it 
possible for the island to now be in a position to 
offer an advanced telecommunication network 
with fibre optic coverage. In addition, other 

efforts are being made to make the sector more 
attractive to investors with a greater 
concentration of efforts in pursuing 
development in the renewable energy sector led 
by investment in the production of geothermal 
energy and the creation of a readily available 
database of pre-screened potential employees 
with the requisite skill sets for BPOs and other 
knowledge services.

As we work to facilitate investment in the 
economy and to improve the environment for 
increased employment, we believe that the 
sector provides the greatest 
possibilities/opportunities to the youth and 
other segments of the population to seek 
employment in high paying jobs outside of the 
traditional sectors. The Knowledge Services 
have also demonstrated greater resilience 
throughout the pandemic, highlighting the value 
and need to continue on the trajectory to have a 
more diversified economy.  It is hoped that with 
the focus on the Digital Economy, Dominica is 
better positioning itself to a wave of ICT and 
digital related businesses.
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READY INVESTMENT OPPORTUNITIES
1. Value added Business Process 

Outsourcing (BPO) 
Such services include finance and accounting, 
human resources, procurement and logistics, 
banking, credit and securities transactions), 
technical documentation, education and training 
(e-learning).  Since the pandemic, companies are 
seeking new locations to launch niche, 
specialized services to support their 
corporations.  

2. E-Commerce Services and E-Governance 
Services
There is a high demand for such services for food 
processing, personal care product manufacturing 
& tourism to address important foreign sales 
markets.  These services must be provided in an 
efficient, quick and digital manner.  Additionally, 
Government services for citizens, businesses, 
employees and other government agencies need 
to be readily available via apps, social media and 
other digital means.

3. Installation and Repair Services
Such services for existing off-grid renewable 
energy systems (small wind turbines and solar 
panels) & PV rooftop systems.  These will be in 
demand for domestic and commercial uses. 

4. SME Financing & Insurance Solutions
There is a need for digital platforms that allow 
small businesses to capture value through 
innovative business models and have access to 
urgently needed finance & insurance services.

5. Innovation Centers and Entrepreneurial 
Ventures 
The development of special hubs for startup and 
ICT related programs are growing in demand in 
the Caribbean region.

6. Emerging sector opportunities: Technical 
services for Agritech, Fishtech and 
Aquaculture Tech
Opportunities will arise for targeting the farming 
and fishing sector for digital systems which will 
increase productivity and efficiency.  Modern 
high-tech systems to monitor and manage the 
hatching and farming of various aquaculture 
species will be in demand as well as 
sophisticated online systems to support 
structures in the hospitality sector.

INCENTIVES AND SUPORT  
• Duty-free importation of office equipment, 

fixtures and fittings, machinery, and furnishings, 
specialized vehicles 

• Exemption from the payment of VAT on capital 
imports

• Corporate tax exemption on qualifying 
expenditure

• Exemption from payment of income tax on 
profits and dividends during a tax holiday.

• Carrying over of losses incurred during a tax 
holiday after the cessation of the tax holiday for 
the next five (5) years.

• Investment/Income tax credit with respect to 
capital expenditure related to the construction, 
acquisition or improvement to an asset.

• Up to 100% profit repatriation

• Facilitated work permits for management.t

• Government approval to work in Dominica for an 
extended period.


